MyHununanbHoe Ka3eHHOE JOIIKOJIbHOE 00pa30BaTeIbHOE YUpPEKACHUE
«Jlerckumit can n. I3BECTKOBBIN»

INPUKA3
Ne 91 or 31.08.2021 r.

«00 yTBepxKIeHUN MHCTPYKIMHU 1O CONMPOBOKICHUI0 HHBAJIMI0B U JIHII C
OrpaAaHUYECHHBIMH BO3MOKHOCTSIMH 310poBbsi (OB3) B IOY»

Ha ocnoBanun ®enepanpHoro 3akoHa ot 03.05.2012 r. Ne 46-03 «O paruduxanuu
KonBennun o mpaBax uHBaMaoBy; deaepanbHoro 3akoHa ot 29.12.2012 r. Ne 273 -@3
«O0 obpazoBanuu B Poccuiickoii ®@enepauuny»; [Ipukaza MunucrepcTBa oOpa3zoBaHUs U
Hayku Poccuiickoit ®enepannu «O0 yrtBepxkneHun I[lopsiaka oOecmiedeHus yCIOBUM
JOCTYIHOCTH JUI1 UHBAJIMJIOB OOBEKTOB M MPEJOCTABIISIEMbIX YCIYT B cepe 0OpazoBaHus, a
TaK)K€ OKa3aHWs UM MpH 3TOM HeoOxoaumon nomoim» oT 09.11.2015 r. Ne 1309; Ilpuxaza
MunuctepctBa oOpazoBanus U Hayku Poccuiickoit @enepanuu «O0 yTBepxkaenuu [lnana
MEpPOIPUATUN «JOPOKHON KapThl» MuHucTepcTBa o0Opa3zoBaHusi W Hayku Poccuiickoi
@enepauy MO MOBBIIICHUIO 3HAYEHUN T[OKa3aTeaed JOCTYMHOCTH MJii HWHBAIUIOB
00BEKTOB U MPEIOCTABISIEMbIX Ha HUX YCOyr B cdepe oOpazoBanus» ot 02.12.2015 r. Ne
1399;

INTPUKA3BIBAIO:

1. VYTBepauTh W BBECTH B JEHCTBHE C JaThl TMOJNHCAHUS HACTOSIIErO IpHKa3a
«MHCTPYKIIMIO TIO CONTPOBOKIICHUIO HHBAIUIOB U JIUI] C OTPAHUYCHHBIMH BO3MOXKHOCTSIMU
3nopoBbs (OB3) B JIOY» (mpunoxenue Ne 1)

2. OTBETCTBEHHBIM JIUIIaM 3a MPOBEJICHNE HHCTPYKTaXKEH:

2.1. opranu3oBaTh NPOBEACHNE MHCTPYKTaXKa co BceMH padboTHuKamu [JOY

2.2. obecrieynTh O3HAKOMIJICHHE PAOOTHUKOB C TAaHHON MHCTPYKIIMEH IO/ POCITUCH, a TAKXKe
PETUCTPAINIO UHCTPYKTAKA B )KypHAJIE YTBEPKIACHHOU (DOPMEI

2.3. TIpy TprieMe HOBBIX pa0OTHUKOB O3HAKAMIIMBATH C JAHHOW WHCTPYKIMEH B YKypHale
O3HAKOMJICHUS;

3. KoHTpoITh MCTIOTHEHUS TIPHUKa3a OCTABIISIO 32 COOOM.

3aBeayronuii MKJI0Y
«Jlerckuit cag 1. MI3BEeCTKOBBINY K.}O. KanpanoBa



IIPUHATA: YTBEPX/IEHA:

negarornaeckuM coserom MKJIOY 3asenyromuit MKJIOY
«Jlerckuii can n. MI3BeCTKOBBIN «Jlerckuii can 1. MI3BeCTKOBBIN
IIpotoxos Ne 1 or 31.08.2021 r. Kamnpanosa K.1O.

npukazoM Ne 91 ot 31.08.2021 r.

HNucTpykuus
110 CONPOBOKACHUIO HHBAJHU/IOB M JIUI[ ¢ OTPAHMYCHHBIMH BO3MOKHOCTAMM 310POBbS
(OB3)

1. O6mue nonoXeHus
1.1. Hacrosimasi “HCTPYKIUS MO COMPOBOXKACHUIO MHBAIUIOB U JIMIl C OTPAHUYECHHBIMU
BO3MOXKHOCTAMH  370poBbs  (manee - MWuerpykuusa) MKIOY  «Jlerckuit cam 1.
N3BectkoBwiily (manee — JIOY) pa3paboTaHa Ha OCHOBAaHUU CJEIYIONIUX HOPMATHUBHO-
MPaBOBBIX aKTOB:
- ®enepanbHoro 3akoHa oT 03.05.2012 r. Ne 46-D3 «O parudukanuu KonBenuun o mpaBax
VHBAJIHIOBY;
- ®enepanbHoro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O6 obpazoBanuu B Poccuiickoii
denepanuny;
- Ilpuxaza MunuctepcTBa oOpa3oBanust W Hayku Poccuiickoii ®enepanun «O0
yrBepxkaeHun [lopsiaka obecrieueHus: yCIOBUN JAOCTYIMHOCTH ISl MHBAIHUJIOB OOBEKTOB U
NpEeoCTaBIsIEMbIX ycIyr B cdepe oOpa3oBaHUs, a TakKe OKa3aHUs UM IPH 3TOM
HeoOxoaumoi nomorrm» ot 09.11.2015 r. Ne 1309;
- Ilpukaza MunucrepctBa oOpa3oBanuss u Hayku Poccmiickoit ®enepanun «O0
yrBepkaeHnn [lnana meponpuaTuil «JI0poXHOW KapThl» MuHHCTEepcTBa 0O0pa30BaHHs U
Hayku Poccuiickoii denepanuy Mo MOBBILIEHUIO 3HAYCHUH T10KAa3aTesen JOCTYITHOCTH UL
WUHBAJINJ0B OOBEKTOB W MPEIOCTABISIEMBbIX Ha HHUX YycIyr B cdepe oOpa3zoBaHUS» OT
02.12.2015 r. Ne 1399;
- ¥ UTHBIX HOPMAaTUBHO-TIPAaBOBBIX U JIOKAJbHBIX aKTOB.
1.2. Hacrosmas MucTpykuus pazpaboTaHa B HEJAX:
- HEAOMyCTUMOCTU nuckpumuHaiuu B JIOY mo mpusHaKy WHBaIUAHOCTH, TO €CTh JIHOO0E
pasnuyuue, WCKIIOYEHHE WJIM OTpaHWYEHUE IO NPUYMHE WHBATUIAHOCTH, LETbI0 IJMOO
pPE3yJAbTATOM KOTOPBIX SIBISETCS yMaJ€HUE WIM OTPULAHUE MPU3HAHUS, pealu3alii WIH
OCYILECTBJICHUS] HapaBHE C APYrMMHU BCEX TrapaHTUpPOBaHHbIX B Poccuiickoii denepauun
mpaB W CBOOOJ YelloBEKAa W TpakJaHWHA B MOJMTUYECKON, SKOHOMHYECKON, COLMATBHOM,
KyJIbTYPHOM, TPaKTAHCKOMN WM JTF0O00N MHOM 00NacTH. - peaau3alliy MpaB 00y4yaronxcs C
OTPaHUYEHHBIMU BO3MOKHOCTSIMH 310pOBbs (nanee - OB3) Ha mosyyeHue JOLIKOJIBHOIO
oOpa3oBaHMs, U COIMANTBHON aganTanuu B ycioBusax JJOVY.
1.3. Hacrosmmas MucTpykuus o6si3aTenbHa ISl HCTIOTHEHUsT BceMu coTpyanukamu JJOY.
1.4. B coorBercTBUU ¢ HacTosme MHCTpyKueld cOTpyAHUKUA NPOXOJIAT UHCTPYKTaX IO
BOIPOCaM, CBSI3aHHBIM C OOECHEYEHHEeM JOCTYMHOCTH Juisi uHBaUIoB u juil ¢ OB3
oobekToB u yciyr JIOY, B TOM uucie ¢ ydactueMm mnepcoHana (C OKa3aHHeM MOMOIIM Ha
00BEKTax B IMPEOI0JICHUH 0apbepoB U COTMPOBOXKICHUH MHBaIMAa i una ¢ OB3).
1.5. Unctpykrax mpoBoautcs pykoogutesneM JIOY 1m0 OTBETCTBEHHBIM JIMIIOM 32
paboty ¢ naBanuaamu u munamu ¢ OB3.
1.6. Ins yuera pa®OTBI MO MHCTPYKTaXy COTPYAHUKOB 1o padore ¢ nmunamu ¢ OB3 u
MHBaNuAaMu BejaeTcs «KypHal MHCTpyKTa)ka MO COMPOBOXKJICHUIO MHBAJIUAOB U JIHUI[ C
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OTrpaHMYEHHBIMH BO3MOXKHOCTSIMH 370poBbsi (OB3)» (manee — xypnHan). @opma xypHana
npeacrasiaeHa B npwiokeHuu Ne 1. B sxypHase Benercs 3anuch TEMbl HHCTPYKTaXa, IaThl,
®OUO, nomKHOCTH COTPYAHUKOB, MPOILIEAIINX UHCTPYKTaX, a Takke ®MO, nomkHOCTh U
MIOAMUCH COTPYAHUKA, IPOBOJUBIIETO €TO.

1.7. Jlomyck k paboTre BHOBb HpHUHATHIX paboTHUKOB JIOY ocymecTBisercs mnocie
MIPOXOKIEHHS HHCTPYKTa)a Mo BOIIPOCaM JOCTYITHOCTH 00beKTOB 1 yciyr JIOVY.

1.8. Bcem corpymnukam JIOY mnpu oOuieHuu ¢ AeTbMU-UHBaIMIaMu U juiamu ¢ OB3
coOnrofaTh NpaBuiia TUKETA, yTBEepKIeHHbIMH B JIOY.

1.9. Ilpu oOuieHUu ¢ IULAMU, UCTIBITHIBAIOIINMH TPYIHOCTH MPU NEPEIBUKEHUU, CIETYET
YBEIOMUTh O Hanuyuu Ha oObekTax [IOVY ompeneneHHOro crnenuanbHOTO 00OpYAOBaHUS
st uHBaNUI0B U Uil ¢ OB3 u Bo3MOXXHOCTH MOJB30BaThcsi UM. COTPYAHUKUA OOS3aHBI
BCTPETUTH, BEXKINBO OOBACHUTD, I7I€ HAXOJIUTCS HYKHbIH OOBEKT MHBAJIUAY, yOESOUTHCS B
JNOCTYITHOCTH MpOXOJa, KyJAa CIeQyeT IepeBUraTbCs. 3ampellacTcsi NPHUKacaTbes K
WHBAJMIAHON KOJISICKE U MEHSTh €€ MECTONOJOKeHUe 0e3 corjlacusi MHBaJUIa WIN JULa C
OB3. Ilpu OTKpBITHM TSKENBIX ABEPEH, NMPU NMEPEIBWKECHUM IO NMApKETy WM KOBpaMm ¢
JUIMHHBIM BOPCOM PEKOMEHJYETCS NPEMJI0KHUTh MOMOILIp MHBanuAy win jauny ¢ OB3,
MOJIB3YIOLEMYCSl NHBAIMIHON KOJSICKOW MM KOCTBUIAMHU. COTPpYAHUKU JOJIKHBI [IOMHHTb,
YTO MHBAJIUJIHBIE KOJIICKH OBICTPO HAOUPAIOT CKOPOCTh, U HEOKUJAHHBIE pE3KHE MOBOPOTHI
Y TOJYKU MOTYT IPUBECTHU K ITOTEPE PABHOBECHS U ONTPOKUBIBAHUIO WHBAJIUIHON KOJISICKHU.
1.10. YcnplmaB 3BOHOK BbI30Ba, BCTPETUTh MHBAJIWAA Ha Kpecie-KoJsicke (MU WHBaUIa
JPYTrof KaTeropuu) mnepeja BXOJAOM B 3[aHHE M 0Ka3aTh €My IMOMOIIb MPU BXOJE (BBIXOJE),
CONPOBOXKIECHUU JO0 MECTA.

1.11. Oxa3aTh HOMOIIb WHBAIMAY IPHU BBIIOJIHEHUU ACUCTBUH CamMOOOCITyXKMBaHMS C
yuyeToM BpeMeHH ero HaxoxjaeHus B JIOY (IoMoub CHATh BEPXHIOI OJAEKAY, IOCETHUTb
caHy3en u T.1.).

1.12. O6ecrieunTh BO3MOXHOCTh OKa3aHHUs TOMOILM MHBAJIUAY B 3aTPYTHEHHBIX CUTyalUIX
BO Bpems HaxoxaeHus B JJOY.

1.13. Ilocne mpenocTaBiaeHUs yCIyrd CONPOBOAWTH MHBAIUAA Ha Kpecie — KoJsicKe (Wiu
JPYToi KaTeropuu) K BHIXO/Y U3 MOMEILEHUSI.

1.14. Oxa3aTh npu HEOOXOAMMOCTH MOMOIIb WHBAJIUIY MPH MOCAJKE B COLMAIBHOE TAKCH
WIA UHOE TPAHCIIOPTHOE CPEICTBO.

1.15. CobGmonate mnpoecCHOHaIbHYIO ATHKY B3aMMOOTHOLIEHHMM U HE JOIMYyCKaTh
CUTYalLlU{, MPETMATCTBYIOIIUX IOJYyUYEHUIO HHBAIUAOM YCIIYT.

1.16. OcymecTBisATh pa3bsCHEHUS B JOCTYHNHOM Ui MHBAaJIUAOB (opMe MOpsIKa
nocemenus JJOVY.

2. [IpaBuna 3THKeTa MpU OOIICHUH ¢ UHBAMAMH
2.1. IIpaBwiia 3TUKETa TIPH OOIICHUH ¢ MHBAIUAaMU T padboTHUKOB JIOVY (nmanee —
[IpaBuna) npenacTaBisitoT coboi cBoA OOIIMX MPUHIIMIIOB W TMPaBUJI, HANpPaBIEHHBIX Ha
COONIOZICHHE MOpaJbHO — OJTHUYECKUX W HPABCTBEHHBIX HOPM, MOJIENH TOBEACHHUS
pabotaukamu JIOY mpu oOlmEeHUHM ¢ WHBAIMIAMU H JPYTUMH MaJOMOOUILHBIMHU
rpaxxaaHamu (naiee - MI'H).
2.2. llenbro HACTOSIIMX TPABUI SIBISIETCSl yCTaHOBIEHUWE 3()PEKTUBHOTO OOIICHHS C
vHBaMMAaMu U apyrumud MI'H, a Takke okazaHHe MM IIPH 3TOM HEOOXOJUMOW IMOMOIIU B
MPEOI0JICHUU 6aphEPOB, MEMIAIONTUX MMOTYYCHUIO UMH YCIYT HapaBHE C IPYTUMHU JIUIIAMHU.
2.3. Kaxnpiii pabotauk JJOY nomkeH NpuHUMATh BCE HEOOXOIMMBIE MEPHI JUISl pa3BUTHUS
KOMMYHHKATUBHBIX KOMIIETCHIIUN, YMEHHI M HABBIKOB, HEOOXOAUMBIX ISt 3P PEKTUBHOTO
OOIIeHus IPY OKa3aHUH IMOMOIIN UHBaIuAaM u apyrum MI'H.



2.4. 3nanue u coOmojeHue paboTHUKaMU TmonoxeHud [IpaBun sBisieTcs OIHUM U3
KPUTEPHUEB OLICHKU KauecTBa UX MPO(heCCHOHAIBHON JIEATEIbHOCTH, a TAK)KE HEOOXO0IUMbIM
YCIOBUEM [UIsl CO3JaHUsi U TMOJACpPKAaHUS PEMyTaluh YUYPEKIEHUS, (POPMHUPOBAHUS
MOJIOKUTETLHON KYJbTYPhI OOILIEHUS TIPU OKa3aHUH MOMOIIM MHBanuaaM u Apyrum MI'H B
JOV.

2.5. OCHOBHBIE KOMMYHHKATHUBHBIC HABBIKH IPU OOIICHUH ¢ HHBAIAIAMHU:

- u30eraTh KOH(QIUKTHBIX CUTYaLIUM;

- BHUMATEJIBHO CIyNIaTh MHBAJIUIA U CIBIIIATh €T0;

- peryJMpoBaTh COOCTBEHHBIC SMOIIMHU, BOSHUKAIOIIHNE B MIPOIIECCE B3AUMOICHCTBUS;

- o0ecreynBaTh BHICOKYIO KYJIbTYPY U STUKY B3aUMOOTHOIIICHHIA;

- IIUBUJIM30BaHO MPOTUBOCTOSTH MAHUITYJIMPOBAHUIO;

- COMHEBAsCh, PACCUMUTHIBATh HA CBOM 3PaBBIM CMBICI U CIIOCOOHOCTh K COYYBCTBHIO; -
OTHOCUTBCS K JPYroMy 4YeJlOBEKYy, Kak K cebe caMoMy, TOYHO TaK K€ €ro yBaxaTb. 2.6.
OO6mue npaBuia ATUKETA MPU OOIEHUH C HHBAIHUIAMH:

2.6.1. OOpaieHre K 4YelOBEKY: KOTJa Bbl pa3roBapMBacTe C HMHBAIUAOM, OOpaliaiTech
HETMOCPEACTBEHHO K HEMY, a HE K COMPOBOXIAIOIIEMY WU CYpPJONEPEBOAUMKY, KOTOpPHIC
MPUCYTCTBYIOT MPHU Pa3roBope.

2.6.2. [loxaTue pyku: KOrja Bac 3HaKOMST C MHBAJIUIOM, BIIOJHE €CTECTBEHHO MOXKAaTh EMY
PYKY: JlaXxe Te, KOMYy TPYJIHO JBUTATh PYKOH MU KTO TMOJIb3yeTCsl MPOTE30M, BIOJHE MOTYT
MOKaTh PYKy — MPaBYIO WUJIH JIEBYIO, YTO BIIOJHE JOMYCTHUMO.

2.6.3. Ha3piBaiiTe cebsi M Apyrux: KOTJa Bbl BCTPEUAETECh C YEIOBEKOM, KOTOPBIH ILIOXO
WU COBCEM HE BHUIUT, 00s3aTENbHO Ha3bIBaliTe ce0s M TeX JIHOJeH, KOTOpbhIE MPHUIILIA C
Bamu. Ecnu y Bac obmas 6ecena B rpymnne, He 3a0bIBaiiTe MOSICHUTb, K KOMY B JaHHBIN
MOMEHT BbI 00pallaerech, U Ha3BaTh ceosl.

2.6.4. TlpeasioxkeHue MOMOIIU: €CIIU Bbl MpeJiaraeTe MOMOIIb, KJIUTE, TIOKa €€ MPUMYT, a
3aTeM CIIpallluBaiTe, YTo U KaK J1enaTh.

2.6.5. AnexkBaTHOCTb W BEXJIUBOCTh: oOOpamiaiiTecb ¢ B3pOCIBIMU-MHBAIUIAMHU KaK C
B3pocibiMu. OOpaiiaiTech K HUIM 110 UMEHU M Ha Thl, TOJILKO €CJIM Bbl XOPOIIIO 3HAKOMBI.
2.6.6. He omupaiiTech Ha Kpecio — KOJISICKY: ONUPAThbCs WM BUCHYTh Ha HWHBAJIUTHOU
KOJISICKE — TO K€ caMO€, YTO U OMHPaThCid WIM BUCHYTh Ha ee olyajaTene, U ATO TOXKe
pazapakaer.

2.6.7. VHBanugHas KOJSICKA — OTO YACTh HEMPHUKACAEMOTO TIPOCTPAHCTBA YelIOBEKa,
KOTOPBI €€ UCITOJIb3YET.

2.6.8. BHHMaTenbHOCTh M TEPIETUBOCTH: KOTJA BBl PA3rOBAPUBAETE C UEJIOBEKOM,
WCIIBITHIBAIONIUM TPYAHOCTH B OOIICHHUH, CITyIIATe €r0 BHUMATEIbHO. byIbTe TeprenuBsl,
XKJIUTE, KOTJIa YeJIOBEK caM 3aKoHYHT (ppaszy. He mompasisiitTe ero u He moroBapuBaiTe 3a
Hero. Hukorna He mpuUTBOpSIiTECH, YTO BBl TIOHMMAETE, €CIIM HA CaMOM Jlelie 3TO He Tak.
[ToBTOpUTE, YTO BBI MOHSUIIH, STO IOMOKET YEJIOBEKY OTBETUTH BaM, a BaM — IOHSTH €TO.
2.6.9. Pacnonoxkenue st Oecelbl: KOTZa Bbl TOBOPUTE C YEIOBEKOM, MOJIb3YIOUIUMCS
WHBAJUIHON KOJSICKOM WM KOCTBUISIMH, PACIOJOKUTECh TaK, 4TOOBI Ballld U €ro TJia3a
ObUTH Ha OJIHOM ypOBHE, TOTJIa BaM OyJeT Jierde paroBapuBaTh. PasroBapuBasi ¢ TeMH, KTO
MOXKET YUTaTh MO TyOaM, pacroyioKHTeCh Tak, uToObl Ha Bac mamam cer, u Bac Obu10
XOpOIIIO BUAHO, TOCTapaiTech, uToObl Bam HU4ero (efa, pyku) HE MeIaio.

2.6.10. [TpuBneueHne BHUMaHUS YEIOBEKA: YTOOBI MIPHUBJICYbh BHUMAHHE YEJI0BEKa, KOTOPBIN
IJIOXO CIBIIINUT, TOMAIIUTE EMY PYKOH WUIU MOXJonaite no miedy. CMOTpUTe eMy MpsSMO B
rJ1a3a U TOBOPUTE YETKO, HO UMENTE B BUJY, YTO HE BCE JIIOJM, KOTOPHIE IJIOXO CIIBIIIAT,
MOTYT YUTATh 10 rybam.

2.6.11.He cmymaiitech, €Ciy CiIy4ailHO JOIMYCTUIIM OIUIOLIHOCTb, CKa3aB «YBUIUMCS WIH
«BpwI capimanu 06 3ToM...7» TOMY, KTO HE MOKET BUJIETh WIIN CIBIIIATh.



2.7. IlpaBuia 3THKETa NMpU OOIIEHHHM C JIMLAMU C Pa3HbIMU PACCTPOMCTBAMM (PYHKIIMIA
opraHusma

2.7.1. IlpaBuiia 3THKETa MPU OOIIEHUU C MHBAJIUIAMU, UCTIBITHIBAIOIIUMHU TPYAHOCTU TPU
NepeIBUKEHUN:

- IlomHuTE, YTO MHBAIIMIHASA KOJIICKA — HENPHUKOCHOBEHHOE IIPOCTPAHCTBO 4esnoBeka. He
o0J0KauMBaiiTeCh Ha Hee, HE TOJKalTe, HE KJIAAUTE HAa Hee HOrM Oe3 paspeuieHus. Hauate
KaTUTh KOJSICKY Oe3 corjiacsi MHBaluAa — TO K€ CaMO€, YTO CXBAaTUTh M IOHECTH
yesioBeKa 0e3 ero pa3perieHus.

- Bcerma crmpammBaiiTe, HyXHa JIM IIOMOLIb, IPEXJAE 4YeM oOka3arb ece. [Ipemmaraiite
MIOMOIIb, €CJIM HY>KHO OTKPBITh TSDKEIYIO ABEPh WM MPONTH 1O KOBPY C AJIMHHBIM BOPCOM.
- Ecnn Bamre mpemyiokeHue O IMOMOIIM MPUHATO, COPOCHTE, YTO HYKHO JelaTh, U YETKO
CJIEIyHTE NHCTPYKIHSM.

- Ecnm BaM pazpemwm nepeaBuraTh KOJISICKY, CHadajla KaTure ee memiieHHo. Komscka
ObICTPO HaOWpaeT CKOpPOCTb, M HEOXKHUJAHHBIM TOMYOK MOXKET IPUBECTH K IOTEepe
PaBHOBECHSL.

- Beerna nuyHo y0exaaiiTech B JOCTYIHOCTH MECT, TJie 3aIlJTAHUPOBAHBI MEPOIPHUSITHS.
3apaHee MOMHTEpPECYHWTeCh, KAKUE MOTYT BO3HHUKHYTH MPOOJIEMbl WM Oapbepbl U KaK HX
MOYHO YCTPaHUTb.

- Eciin BO3MOXXHO, pacrmojio)KUTECh TakK, YTOObI Ballld JIMla ObUIM Ha OJHOM YpPOBHE.
N30eraiite mnonoxkeHusi, NpU KOTOPOM BalleMy COOECETHUKY HYKHO 3allpOKHIbIBAThH
TOJIOBY.

- Ecnu cyiecTByIOT apXUTEKTypHbIe Oaphepbl, MPEaYNPEeaAUTE O HUX, YTOOBI YEIOBEK UMEI
BO3MOKHOCTb IIPUHUMATh PEILLICHUS 3apaHee.

- IlomHHTE, YTO, KaK MPABUIIO, Y JIOAECH, UMEIOUIUX TPYAHOCTU IPU NEPEABUKEHUU, HET
po0JieM CO 3pEHHUEM, CITYXOM U IIOHUMaHUEM.

- He nymaiite, uTo HE0OXOUMOCTh MOJIb30BATHCSI MHBATUAHON KOJSICKOW — 3TO Tpareausi.
3710 crnocob cBOOOAHOIO (€CIM HET apXUTEKTYPHBIX OaphepoB) nepeasuxkeHus. EcTh nroau,
MOJIL3YIOIIMECS WHBAJIUIHONW KOJSICKOM, KOTOpble HE YTpaTHJId CIOCOOHOCTH XOJIUTh U
MOTYT MEPEIBUraThCs C MOMOUIBIO KOCTBUIEH, TPOCTHU U T.11. KOJISICKM OHM UCIIONIB3YIOT s
TOTO, YTOOBI IKOHOMUTH CHJIBI U OBICTPEE MEePEIBUTATHCS.

2.7.2. IlpaBuna sTUKETa MU OOIICHUH C MHBAIHMIAMHU, UMEIOLIUMHU HAPYLIECHUS 3pEHUS WU
HE3PAUYNMH

- [Ipeanarast cBOrO MOMOIIb, HAIIPABJISIUTE YETIOBEKA, HE CTUCKUBANWTE €r0 PyKYy, UAUTE TaK,
KaK BbI 0OBIYHO X0uTe. He HyKHO XBaTaTh CJICTIOTO YeJIOBEKa U TAlllUTh €ro 3a COOO0H.

- Onumure Kpatko, rie Bbl Haxonutech. lIpemympexxpaiite o MpPENmATCTBUSAX: CTYIEHSX,
Ty’Kax, ssMaX, HU3KUX MPUTOJIOKaX, TpyOax u T.I.

- Ucnonb3yiite, eciam 3T0 yMecTHO, (pa3bl, XapaKTepU3yIOIIie 3BYK, 3alaX, PacCTOSHHUE.
Jlenutech «yBUIACHHBIMY.

- OOpamaiitech ¢ cofakaMM — TOBOJBIPSIMH HE TaK, KaKk C OOBIYHBIMH JOMAITHUMHU
KUBOTHBIMU. He KoMaHayiiTe, HE TpOoraidTe U He UTpaiTe ¢ COOAKON — MTOBOIBIPEM.

- Ecau Bl coOupaerech 4MTaTh HE3psiUEMy YENOBEKY, CHayasla MpeaynpeanTe o0 3TOM.
['oBopute HOpManbHBIM TONocoM. He mpomyckaiite nHdopmanmio, ecid Bac 00 3TOM He
MIOIIPOCHT.

- Eciiu 3T0 BakHOE MHUCBMO WJIM JOKYMEHT, HE HYXHO JJis yOeAUTENbHOCTH JaBaTh €ro
norporats. [Ipu 3TOM He 3ameHslTe yTeHne nepeckasom. Koraa He3psuui 4enoBeK N0JKEH
MoJIUcaTh JOKYMEHT, NpOYMTaiTe ero oOs3aTenbHO. MHBamMAHOCTH HE OCBOOOXKAAET
CJICTIOTO YEJIOBEKA OT OTBETCTBEHHOCTH, 00YCIIOBIEHHON JOKYMEHTOM.

- Beerna oOparaiitech HEMOCPEACTBEHHO K YENIOBEKY, Ja)Ke €CJIM OH Bac HE BHIUT, a HE K
€ro 3psA4eMy KOMIIAHbOHY.



- Bcerna nasbiBaiiTe ce0si U MPEACTaBISIUTE JIPYTUX COOCCETHHKOB, a TaKXKE OCTAIbHBIX
MPUCYTCTBYIOMIUX. ECIIM BBl XOTUTE MOXKATh PYKY, CKaXUTE 00 3TOM.

- Korzma Bbl mpennaraere He3psAyeMy 4YEJIOBEKY CECTh, HE YCA)KMBAWTE €ro, a HalpaBbTe
PYKy Ha CIUHKY CTyJa WM MOAJOKOTHUK. He BoAMTE MO MOBEPXHOCTH €ro PyKy, a JauTe
€My BO3MOXHOCTh CBOOOJIHO MOTporaTh mpeaMmeT. Eciu Bac MOMPOCUIM MOMOYbL B3ATh
KaKON-TO MIPEIMET, HE CIEAYET TAHYTh KUCTh CJICTIOr0 K MPEAMETY U OpaTh €ro pyKou 3TOT
peaMeT.

- Korna BbI oO1miaerech ¢ TpyImnoN He3psAYuX JIIOACH, He 3a0bIBaiiTe KaXKIblii pa3 Ha3bIBaTh
TOT0, K KOMY Bbl 0OpaIaerecs.

- He 3acraBnsiiTe Bamero coOeceHHMKa BeUIaTh B IMYCTOTY: €CJIM Bbl NEPEMEILAETECH,
npeaynpeauTe ero. BrioigHe HOpMaIbHO YHMOTPEOSATH CIOBO «CMOTPETh». g He3psuero
YeJIOBEKA 3TO 03HAYAET «BUAETh PyKaMu», OCSI3aTh.

- U3Geraiite pacrulblBUaTBIX ONPENENICHUM W HMHCTPYKLMHM, KOTOpble OOBIYHO
COTIPOBOKJAIOTCS JKECTaMU, BhIpakeHHH Bpojie «CTakaH HaXOJUTCS I71e-TO TaM Ha CTOJIe».
Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTOJIAY.

- Ecnu BBI 3ameTwiin, 4TO HE3pSUYU UYEJOBEK COWJICS C MaplipyTa, HE YIPaBISIUTE €ro
JBIDKEHUEM Ha PAaCCTOSHHUH, TIOJIONANTE U TTIOMOTUTE BHIOPATHCS HA HY)KHBIN MYTh.

- Ilpu crycke wim moabeMe Mo CTYNMEHbKAM BEAMTE HE3PSAUYEro MEPICHAUKYISIPHO K HUM.
[lepenBurasicb, He nenaiiTe PHIBKOB, PE3KUX JABMKEHUN. [Ipu COMpPOBOXKACHUU HE3PSUETO
YeJIoBeKa HE 3aKjIa/IbIBaliTe pyKH Ha3aJl — 3TO HEYAOOHO.

2.7.3. IlpaBuna 3TUKETA MPHU OOIIEHUH C UHBAIHIAMH, UMEIOITMMU HApyIICHUE CTyXa:

- PasroBapuBasi ¢ 4elOBEKOM, y KOTOpPOTO IUIOXOW CIyX, CMOTpUTE mpsiMo Ha Hero. He
3aTEMHSNTE CBOE JIMLIO M HE 3aropakMBalTe€ €ro pykaMmH, BOJIOCAMU WM KaKUMHU-TO
npeaMeramu. Bamr coOeceHMK JOMKEH HMMETh BO3MOXHOCTH CIEAUTHh 32 BbIpAXKECHUEM
BaILIErO JINLA.

- CylecTByeT HECKOJIbKO THUIIOB M CTeNEHEH TiyXOTbl. COOTBETCTBEHHO, CYILECTBYET
MHOTO CITOCOOOB OOIIEHUs C JTIOAbMH, KOTOPBIE TUIOXO ciblmaT. Eciau Bbl He 3HaeTe, Kakoi
IPEANOYECTh, CIIPOCUTE Y HUX.

- Hekoropsle 1011 MOTYT CIIBIIIATh, HO BOCIPUHUMAIOT OT/AEIbHBIE 3BYKHA HENPABUIbHO. B
ATOM clly4ae ToBopuTe Oojiee TPOMKO M YETKO, MoAOupasi MOAXOIAIIUui ypoBeHb. B npyrom
cllydae IIOHQJO0OWUTCS JHUIIb CHU3UTHh BBICOTY T0JIOCAa, TaK KaK 4YeJIOBEK YTpaTHUI
CIIOCOOHOCTH BOCIIPUHUMATH BBICOKHE YaCTOTHI.

- UtoObl npuBIIeYh BHUMAHUE YEIOBEKA, KOTOPHIN MJIOXO CIBIIINUT, HA30BUTE €T0 TI0 UMEHHU.
Ecau orBera HeT, MOKHO cllerka TPOHYTh YeJIOBEKa WM K€ IoMaxaTh pykoi. - ['oBopute
SICHO U pOBHO. He Hy>XHO M3JHIIIHE MOAYEepPKUBATh 4TO-T0. KpruaTh, 0COOEHHO B yXO0, TOXKE
HE HaJIo.

- Ecniu Bac mpocsaT mOBTOPUTH YTO-TO, OMPoOyiTe nepedpazupoBath CBOE MPEATIOKEHUE.
Hcnonb3yiTe KECThI.

- YOenurtech, uTO Bac MOHsIU. He crecHsNTECh CIPOCUTH, MOHSUI JIM Bac COOECEeNHUK. -
Ecnu BBI cooOmaere nHpopmainmio, KOTopas BKIOYAET B ceOsl HOMEp, TEXHUYECKUN WU
JPYTOM CIIOXKHBIM TEPMHH, aJpec, HAIMIIUTE €€, cooOmuTe Mo (akcy WIH IICKTPOHHOM
MOYTE WM JIFOOBIM JIPYTHUM CTIIOCOOOM, HO TaK, YTOOBI OHA ObLIa TOYHO TIOHSTA.

- Ecnu cymecTByrOT TPYJHOCTH NMPU YCTHOM OOIIEHWH, CIIPOCUTE, HE OyJIeT JU MPOoIe
MepPEnUChIBATHCS.

- He 3a0spiBaiiTe 0 cpene, koTtopas Bac OKpykaeT. B OONbIIMX WM MHOTOJIOIHBIX
MOMEIIEHUSX TPYJAHO OOIIATHCS C JIOJBMHU, KOTOPHIE IJIOXO CIBIIAT. SIpKOe CONHIEC WIH
TEHb TOXXE MOTYT OBITh Oaphepamu.



- OueHp YacTo TJyXHE€ JIIOAW HUCHOJB3YIOT SI3bIK KecTOB. Ecinm Bbl oOmiaerech uepes
MepeBOUMKA, HE 3a0y/IbTE, YTO O0paIIaThCs HAJ0 HEMOCPEICTBEHHO K COOECETHUKY, a HE K
MEPEBOTUHKY.

- He Bce moau, KOTOpBIE IIIOXO CBILIAT, MOTYT YMTATh 110 Ty0aM. Bam mydiie Bcero
CIpocuTh 00 3TOM IpH nepBoii BcTpeue. Eciau Bam codeceTHUK 001a/1aeT 3TUM HAaBBIKOM,
HY>KHO COOJIIOAAaTh HECKOJBKO BayKHBIX paBMil. [IoMHUTE, YTO TONBKO TP U3 AECATHU CIIOB
XOpOILIO MPOYUTHIBAIOTCS.

- HyHO cMOTpeTh B TMII0 COOECETHUKY U TOBOPUTD SICHO U MEIJIEHHO, UCIIOJIb30BaTh
pocThie Ppa3bl U N30eraTh HECYIIECTBEHHBIX CIIOB.

- HyxHO wucnonb30BaTh BBIPAKEHUE JIMIA, JKECThl, TEJIOJBUKEHUS, €CIH XOTHUTE
MOJYEPKHYTh UM MPOSICHUTH CMBICI CKa3aHHOTO.

2.7.4. [lpaBuna sTHKeTa IpU OOIIEHUH C UHBAIMJIAMHU, UMEIOLIUMU 33/IEPKKY B Pa3BUTHH U
po0OsieMbl OOLIEHHS, YMCTBEHHbIE HAPYIICHHUS:

- Mcnonb3yiTe JOCTYITHBIN SA3bIK, BEIPAKaWTECh TOYHO U 10 JEIY.

- M30eraiiTe ClIOBECHBIX LITAMIIOB U OOpa3HBIX BBIPAKEHUH, €CIIM TOJILKO Bbl HE YBEPEHBI B
TOM, YTO Balll COOECEIHUK C HUMH 3HAKOM.

- Ucxonure u3 TOro, 4yTo B3POCHBIA YETOBEK C 3aJEP’KKOM B Pa3BUTUM UMEET TaKOW ke
OMBIT, KaK W JO00W Jpyroil B3pociblii dYenoBek. Eciu HeoOX0AMMO, HCHOJNb3YyHTe
wuioctpauu - win - gororpaduu. byapre TOTOBBI MOBTOPUTH HECKOJIbKO pa3. He
c/iaBaiiTech, €Cli Bac C MEPBOro pa3a He MOHSUIIH.

- OOpamaiiTecb ¢ 4YeJlOBEKOM € MpoOieMaMu pa3BUTHUS TOYHO TaK e, KaK BbI ObI
oOparmanuchk ¢ Tro0bIM IpyruM. B 6ecene o0cyknaiiTe T€ ke TeMbl, KaKue Bbl 00CYyXKIaeTe C
ApyruMu JoaeMu. Hanpumep, 1utanbl Ha BBIXOJIHBIE, OTIYCK, MOT0J1a, MOCIEAHUE COOBITHS.
- OOpainaiiTech HEMMOCPEICTBEHHO K YETIOBEKY.

- IloMHuTE, 4TO JIOOU C 3aJE€PKKOW B Pa3BUTHM JEECHOCOOHBI M MOTYT MOJIMHUCHIBATH
JNOKYMEHTBI, KOHTPAKTBI, TOJIOCOBATH, 1aBaTh COIJIaCUe HA MEIULIMHCKYIO TOMOILb U T.JI.
2.7.5. TlpaBunma »3TuKeTa IMpu OOLIEHUH C HWHBAIUIAMHM, HMEIOIMIMMH TICUXUYECKUE
HapyLICHHUS:

- [lcuxuyeckue HapylieHUss — HE TO XK€ caMmoe, YTo MpoOsieMbl B pazBuTuu. Jlroau c
NCUXUYECKUMU TpoOJeMaMu MOTYT HCHBITHIBATh AMOILMOHANBHBIE PACCTPOICTBA WU
3aMeIaTeIbCTBO, OCIOXKHSIOIINE UX KU3Hb. Y HUX CBOM 0COOBIN U M3MEHUYUBBIN B3I Ha
MUp.

- He Hanmo mymath, 4TO JIIOJIM C TICUXUYECKUMHU HapYLIEHUSIMU 00s3aTeNIbHO HYKJIAIOTCS B
JIOTIOJTHUTEILHOM MOMOIIH U CTIeIUaTIbHOM OOpaIleHHH.

- OOpamaitech ¢ JIIOJbMU C TICUXUYECKUMHU HapYIIEHUSIMU KakK ¢ JTMYHOCTSIMHU. He HyXHO
JIeNaTh MPEXKICBPEMEHHBIX BHIBOJOB HA OCHOBAHUU OIbITa OOIIECHUS C APYTUMHU JIIOJABMH C
TaKoM ke GopMOI WHBAIHTHOCTH.

- He cnexyeT aymath, 4To JIIOJU C MICUXUYECKUMU HapyIIEHUsIMU OoJiee IPYTUX CKIOHHBI K
Hacwinio. J1o Mud. Eciau Bl qpyxentoOHbI, OHU OyIyT YyBCTBOBAaTh ce0sl CIIOKOITHO.

- HeBepHo, uTo 1107111 ¢ ICUXWYECKMMH HAPYIICHUSIMU UMEIOT MPOOJIeMbl B TOHUMAHUU WIIN
HIDKE TI0 YPOBHIO UHTEJUIEKTA, 4YeM OOJIBIIMHCTBO JIIO/IEH.

- Eciin yenoBek, UMEIOUIUI NICUXUYECKHE HAPYILIEHUs, PACCTPOEH, CIIPOCUTE €ro CIIOKOIHO,
YTO BBl MOJKETE CJIENIaTh, YTOOBI TIOMOYb EMY.

- He roBopute pe3ko ¢ 4eJI0BEKOM, UMEIOIIMM IICUXUYECKHE HAPYIIECHNUs, JaXKe €CIIU Y Bac
€CTh JJIs1 ’TOTO OCHOBAHMSL.

2.7.6. TlpaBuna »THKeTa NpU OOIICHWH C WHBAJIWIOM, HCIBITHIBAIOIIMM 3aTPYIHEHUS B
peun:

- He urnopupyiite nroaei, KOTOPbIM TPYAHO TOBOPUTH, IOTOMY YTO MOHSATHh MX B BaIIMX
UHTEpECaXx.



- He nepeOuBaiite u He MONpaBIIAUTE YETOBEKA, KOTOPBIA UCIBITHIBAET TPYIHOCTH B PEUH.
HauunaiiTe roBopuTh TOJBKO TOrJa, KOTAa yOEIUTECh, UYTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.

- He npITaiitech yCKOPUTH pasroBop. byabTe roTOBBI K TOMY, YTO Pa3roBOp € YEJIOBEKOM C
3aTpyJHEHHON peublo 3aiiMeT y Bac Oonblie BpeMeHu. Eciam BBl cmemure, ydle,
W3BUHUBIINCH, IOTOBOPUTHCS 00 OOIIEHUH B APYTrO€ BpeMs.

- CMmoTpuTe B JUIO COOECETHUKY, MOACPKUBANTE BU3YaAJIbHBIA KOHTAKT. OTHaiiTe ATOM
Oecenie Bce Ballle BHUMaHUE.

- He pymaiite, 4TO 3aTpyiHEHUsS B pEeYM — IIOKa3aTellb HU3KOTO YPOBHS HHTEJUIEKTa
YEJIOBEKA.

- Crapaiitech 3a/1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

- He npurBopsiiTech, ecau Bbl HE IMOHAIM, YTO BaM ckasanu. He crecHsalTech
nepecnpocuTh. Eciin BaM CHOBa He y/ajoCh MOHATh, MOMPOCUTE MIPOU3HECTH CIOBO B OoJee
MEJJIEHHOM TeMIIE, BO3MOXKHO, 110 OyKBaM.

- He 3a0biBaiiTe, yTO 4elOBEKYy C HapyUIEHHOW peubl0 TOXKE HYXHO BbICKazaTbcs. He
nepeOuBaiiTe ero U He nojasisiiTe. He ToponuTe roBopsiiero.

- Eciiu y Bac BO3HMKAIOT MpoOIeMbl B OOIIEHUH, CIIPOCUTE, HE XOYET JIM Balll COOECETHUK
UCIIOJIb30BaTh JIPYroi crnoco0d - HamucaTh, Hare4YaTaTh.
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